Note: Case assignment is not required to document an appeal; however, additional security is needed to

access the page.

Related User Guides:
Imaging Case

Documenting a Maltreater Appeal

Notification & Review Process for Substantiated Maltreaters

Documenting an Appeal

1. To record the outcome of an Appeal, go to Utilities > Appeal > Maltreater.

c WiSACWIS

Create  Maintain

Worker Bee's [

v Date Restricted |

& Ticklers
D My Tickiers
b Escalated Ti
W Cases (22)

() Basket Mom
CPS Family - In|
Monona, WI153

() Basket Mom
CPS Family - In
Monona, WI153

(L) Bird._ Hummi
Subsidized Gui

(L) Bird. Kid ( 92
Subsidized Gui
Ashland, W15«

() Bird, Mom (¢
CPS Family - O/

() Frost Mom (
CPS Family - In|
Madison, W5

() Hollv, Buddy
Pre-Adoptive C,

Utiities  Adoption Search

Help

AAJSG Eligibilty Notices and Decisions

AFCARS

Appeal >
Approval Management
Assignment Management
Change Archival Group

CIA Confirmation Report
Delete Person

ICPC Status Request

ICWA Record

Imaging Search

Inttial Assessment Assignments
Juvenile Justice CCAP Search
Maintain Assets and Income
Merge »
Placement Correction
Program Assignment

Search

Standard Program Services
Tickler Management

View Message Log

Licensing
l Malkreater

" WRO-DCFS-Eau Claire
 SRO-DCFS-Madison '

land - Ashland 122 Higt

Ashland - Ashland 123

j - Ashland 122 Cardina

 SRO-DCFS-Madison

JFS-Madison

() Mayl. Mother ( 9223380 )

Actions

CPS Family - Ongoing

Waukesha, WI53148

November 2016

04/19/2013 DefaultWorker, Columbia Waukesha - HHSD


https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/imaging/imaging-case.pdf
https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/assessment/maltreater-reviews.pdf

2. Search out the Appellant, select the radio button next to the name, and click Continue to open the

Appeal Record.

CWIS

Search Criteria
First Mame: IMum Person ID: I

Last Name: [Patch

SSM: I DoB: ID'DJ‘D-I]J‘D-I}D-D Gender: I 'I

Street: | | City: | =l ZIP Code: |

¥ incl. AKA  Search Precision: ; ; (= ; | SortBy |Alpha 'I
Low Med High

Record 1to 1 0f1

— Persons Returned
= ‘i‘ Patch, Mom { 9229391 ) 555 Gourd Way, Apt#34, Monona Female 10/M0/1980 Caucasian
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3. On the Appeal Record page, click the Assessment ID hyperlink to verify it is the assessment
involved in the appeal. Next, click the Create Appeal hyperlink to open the Allegation Selection

page.

€ l-""-""rf-.s'fl (_r WXI ;S UAT Print (ﬂ Spell Check |

— Person Information
Mame: Patch, Mom (82293%1) DOB: 101101530 : Search

— ReviewlAppeal Record  —
Sesessment ID0 9222131 Approved On: 02M22015  AM Response By: 02/27/2015  County: State Create Beview ( Create AEEEE)

Patch, Kid
mal Determination 02132015 Upheld Substantiated
Allegation: Neglect Victim: Patch, Teenager
Review of Initial Determinaticn 02iM132ms Upheld Substantiated

Cloze

#100% - -
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4. Select the checkbox next to the allegation(s) that were appealed. Click Continue to open the Appeal
Details page.

— General Information
Name: Patch, Mom (9229391) DOB: 10M10/1980 SSN:
Aszzeszment Type: Assessment-Primary Aszessment ID: 5222131 Asseszment Completed: 02/12/2015

— Substantiated Allegation
Select ReportlD Victim Relationship to Victim AN Code Description
Lack of Supervision-Unable to

5006438 Patch, Kid Biological Parent(s) Neglect Locate Children
. . Lack of Supervision-Unable to
50064358 Patch, Teenager Biological Parenti(s) Neglect Locate Chidren

5. Select the Appeal Type from the drop-down and enter the Decision Date.

= Appesl Details - Webpage Dislog x|

SACWIS

— General Information
Mame: Patch, Mom (9229391) DOB: 10/10/1980 SSN:
Aszezsment Type: Assessment-Primary Aszezsment IO 9222131 Assessment Completed: 021122015

— Appeal Information

Appeal Type: | Divigion of Hearing and Appet Decizion Date: IDEHDDIEIDU-EI
Report ID Circult Court ip to Victim AN Code Appeal Status
900843% HCourt of Appeals entis) Neglect I Pending - I
Wl Supreme Court -
EULS I Division of Hearing and Appeals  jalliS] Neglect I Pending j"

Add/Edit

— Comments
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6. Select ‘Overturned’ or ‘Upheld’ for each allegation.

r— General Information
Mame: Patch, Mom (3229381) DOB: 1001001980

SSN:

Aszessment Type: Assessment-Primary Asszessment D 9222131 Assessment Completed: 02/12/2015

— Appeal Information

Appeal Type: IDi\.risiun of Hearing and Appes Decizion Date:  |[02MZ22015

Report 1D Victim Relationship to Victim AN Code
5006435 Patch, Kid Biclogical Parent(s)

Appeal Status
Neglect I Upheld - I
Neglect Pending b I

Overturned
Pending

Upheld

5006438 Patch, Teenager Biological Parent(z)

7. Record the details of the appeal in the Comments narrative box. When complete, send for
supervisory approval.

Print ﬁ S5

— General Information

Mame: Patch, Mom (9228391) DOB: 104101980
Assessment Type: Assessment-Primary Asseszsment ID: 85222131

S3N:
Assessment Completed: 02122015

— Appeal Information

Appeal Type: IDivisinn of Hearing and Appet Decigion Date:  [02M2/2015

Report D Victim Relationship to Victim AN Code Appeal Status
9008439 Patch, Kid Biological Parent(s) Neglect I Upheld - I
5005439 Patch, Teenager Biological Parent(s) Neglect I Upheld x I

Add/Edit
—Comments
Details... :|

Optiens: | Approval - I

Actions
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8. Once the approval is sent, click Close on the Approval History pop-up page to return to the Appeal
Details page. Click Close to return to the Appeal Record page. The type of hearing, date, and
outcome are displayed for each allegation. Click the View hyperlink to open and view the Appeals
Details page.

ACWIS ,.; print (& Spell Che

— Person Information
Mame: Patch, Mom (9228381} DOB: 10/1041880

— ReviewlAppeal Record
Sesessment ID: 9222131 Approved On: 02M 272015 AM Response By: 02/27/2015  County: State  Create Beview Create Appeal

Allegation: Meglect Wictim: Patch, Kid
Division of Hearing and Appeals 02122015 Upheld Substantiated
Rewview of Initial Determination 02132015 Upheld Substantiated
Allegation: Neglect Victim: Patch, Teenager
Division of Hearing and Appeals 021212015 Upheld Substantiated
Review of Initial Determination 021372015 Upheld Substantiated

Close

#100% - -
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9. In asituation where all allegations are overturned for the maltreater(s), the following message(s) will
appear when sending for supervisory approval. A message appears for each child, and each
allegation per child.

2 | EWiSACWIS -- Webpage Dialog x|

You are choosing to unsubstantiate the only substantiated maltreater for this
allegation (Report ID; 8976792; Victim: Patch, Kid; Relationship to Victim: Biological
Parent(s); A/N Code: Physical Abuse). Should the maltreatment also be updated to be
unsubstantiated?

Selecting “Yes’- indicates that abuse/neglect never occurred.

2 | eWiSACWIS -- Webpage Dialog x|

You are choosing to unsubstantiate the only substantiated maltreater for this
allegation (Report ID: 8976792; Victim: Patch, Teenager; Relationship to Victim:
Biological Parent(s); A/N Code: Neglect). Should the maltreatment also be updated to
be unsubstantiated?

N T

Selecting No’- indicates that the abuse/neglect occurred and that it is unknown who did it.
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10. On the associated Initial Assessment-

Appeal text appears on the allegation row(s) involved in the Appeal. An Appeal hyperlink displays next
to the maltreater and opens the Appeal Record.

e When “Yes’ has been selected to the Unsubstantiated message when sending for approval, both
the Allegation(s) and Maltreater(s) Determinations for the allegation(s) are changed to

‘Unsubstantiated’.

@ https://appsa.dcf wisconsin.gov/7sarid=0.4752213811909638 - Assessment - Windows Internet Explorer - I O |i|

Assessment Report
’7 Aszessment ID: 2340915 Status: Open (Respunse Time: Within 24 - 48 Hours Date: 01/01/2015

Mame: Patch, Mom
Allegations

Contacts

Participants

—Allegations
ReportID  Alleged Victim AN Code Determination DtorApproxDt  Resided Medical Fatality
of Allaged Mal in OHC
& 8976782  Kid Patch Physical Abuse Unsubstantiated 1203172014 N N N Appeal 4|
Describe View
- . Appeal
~ B97ETS2 Teenager Patch MNeglect Describe Substantiated 12031/2014 N N N View
) - . Appeal _I
(~ B97ETE2 Kid Patch Meglect Describe Unsubstantiated 1203172014 N N N o =
Inzert
— Maltreater{s)
Alleged Maltreater Relationship to Victim Determination
| Dad Patch _~ | Biological Parent(s) | Unsubstantiated = | Appeal
| Mom Patch ;l | Biological Parent(s) LI I Unsubstantiated ;l Appeal
Jo Independent Investigation County of Origination: I - I I s the alleged victim{s} in Agency legal and/er physical custody

Close

| »]
®100% v

<
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e When ‘N0’ has been selected to the Unsubstantiated message when sending for approval, the
allegation(s) on the associated Initial Assessment for the maltreater are changed to
‘Unsubstantiated’ and a Maltreater of ‘Unknown Unknown’ is inserted with a determination of
‘Substantiated’.

38 - Assessment - Windows Internet Explorer
iISACWIS - Resource £ TM( Pt (@  SpeiCheck{  Help (P

Assessment Report
Mame: Patch, Mom Aszessment ID: 2340915 Status: Open (Respunse Time: Within 24 - 48 Hours Date: 01/01/2015

Participants Allegations Contacts

—Allegations

ReportID  Alleged Victim AN Code Determination DtorApproxDt  Resided Medical Fatality
of Alleged Mal in OHC

[ B976792 Kid Patch et T Unsubstantiated 12431/2014 N
Describe

(* B9TET92 Teenager Patch Neglect Describe Substantiated 1203112014 N
" B97BT92 Kid Patch MNeglect Describe Unsubstantiated 1203112014 N

Inzert

— Maltreater(s)
Alleged Maltreater Relationship to Victim Determination

-

IIJUm Patch ;I I Biological Parent(s) ;I IUnsubstantiat&d

|Unkn|:|wn Unknown ;”Unknu'.':n ;l |Substantiateﬂ ;l j

Jo Independent Investigation County of Origination: I - I I s the alleged victim{s} in Agency legal and/er physical custody

11. On the Outliner-

When an appeal is present, the desktop outliner displays (Appeal) text to indicate an Appeal is
present.

() Patch, Mom ( 9224180) Actions

CPS Family - Ongoing 021122015 Bee, Worker SRO-DCFS-Madiscn 555 Gourd Way | Apt #2324, |
Monona, Wi 33716

Zjﬁﬁndnption
EE Assessment
EE Assessment Substantiated (Review) 0211202015
E Initial Assessment-Primary  02/12/2015

1 Safety Assessment, Analysis and Plan (1AP)  Unsafe  02002/2015

Initl Assess Contact - Initial Face-to-Face (Details)
02012015  Bee, Worker (Patch, Mom; Patch, Dad; Patch, Kid; Patch, Teenager) Mote Finalized
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Voiding a Maltreater Appeal

1. Select Utilities > Appeal > Maltreater. This opens Person Search for the Appeal Record.

November 2016
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2. Search out the Appellant, select the radio button next to the name, and click Continue.

A CWIS 4 oo (@

Spell Chec

Search Criteria

Last Mame: Ipﬂd’i First Mame: Imum Person D:I
S5N: I DOB: ID'DJ'U'DJ‘U'I]'D'D Gender: I TI

Record 1to 1 0f1

Street: | | City: | =1 ZIF Code: |
¥ Incl. AKA  Search Precision: ; ; 3 ; | SoriBy: |Alpha 'I
Low Med High

— Persons Returned
o i‘ Patch, Mom ( 10125611 ) 555 Gourd Way, Apt#34 Monona Female 10410/1930 Caucasian
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3. On the Review/Appeal Record, click the View hyperlink next to the appropriate Appeal to open the
Appeal Details page.

— Person Information
Mame: Patch, Mom (10125611) DOB: 10/1041880

— ReviewlAppeal Record
Aesessment ID: 8340915 Approved On: 02132015 AM Response By: 01/2002015  County: State  Create Beview Create Appeal

Allegation: Physical Abuse Wictim: Patch, Kid
Division of Hearing and Appeals 02132015 Overturned Unsubstantiated

Allegation: Neglect Victim: Patch, Kid

Divigion of Hearing and Appeals 0213205 Cwverturned Unsubstantiated
Allegation: Physical Abuse Victim: Patch, Teenager

Division of Hearing and Appeals 02132015 Overturned Unsubstantiated
Allegation: Meglect WVictim: Patch, Teenager

Division of Hearing and Appeals 02132015 Owverturned Un=substantiated
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4. On the Appeal Details page, select ‘Void Appeal’ from the Options drop-down and click Go.

-
Print (&

Spell Check * -~

— General Information
Mame: Patch, Mom (10125811}
Assessment Type: Assessment-Primary

DOoB: 104101980
Assessment [Dx 8340815

SSN:
Assessment Completed: 02132015

— Appeal Information

Appeal Type: Divizion of Hearing and

Decision Date: IIZIZH 2015

Appeals
ReportiD  Victim Relationship to Victim AN Code Appeal Status

2978792  Patch, Kid Biological Parent(s) Neglect Overturned
2976792  Patch, Kid Biological Parent(s) Physical Abuse Overturned
2978792 Patch, Teenager Biological Parent(s) Neglect Overturned
2976792 Patch, Teenager Biological Parent(s) Physical Abuse Overturned

AddiEdit

— Comments

Options: | Woid Appeal 'I

Actions
Approval

Close

5. The following message will appear. Select ‘Yes’ to void the Appeal and return to the Appeal Details

page.

2

x|

This will void out this Appeal Details page. Are you sure you want to continue?

November 2016
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6. The Appeal Details page now shows an Appeal Status of ‘“Voided’. Click Close to return to the

Appeal Record page.

CWIS

— General Information
Wame: Patch, Mom (10125811}

Aszezzment Type: Assessment-Primary

DOB: 10410930 SEN:
Aszezzment ID: 8340915 Aszezsment Completed: 02/13/2015

— Appeal Information

Appeal Type: Division of Hearing and

Decision Date: IIZIZ.H 2015

8976782 Patch, Teenager

Appeals
Report D Victim Relationship to Victim AN Code Appeal Status
8976792  Patch, Kid Biological Parentis) Neglect Voided
89767592  Patch, Kid Biological Parent(s) Physical Abuse Voided
8976752  Patch, Teenager Biological Parent(s) Neglect Voided
Physical Abuse Voided

Biological Parent(s)

AcheliEdit

— Comments

Uptiuns:l l I

November 2016
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7. On the Appeal Record page, the hearing row(s) is now marked as “Voided’ and the determination is

‘Substantiated’.

— Person Information
Mame: Patch, Mom (10125611) DOB: 10/1041880

— ReviewlAppeal Record

Aesessment ID: 8340915 Approved On: 02132015 AM Response By: 01/2002015  County: State  Create Beview Create Appeal

Allegation: Physical Abuse Victim: Patch, Kid

Division of Hearing and Appeals 02132015 Voided Substantiated
Allegation: Neglect Victim: Patch, Kid

Division of Hearing and Appeals 02132015 Substantiated
Allegation: Physical Abuse Victim: Patch, Teenager

Division of Hearing and Appeals 02132015 Substantiated
Allegation: Meglect Victim: Patch, Teenager

Division of Hearing and Appeals 02132015 Substantiated

November 2016
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8. On the Allegation tab of the Assessment, the maltreater is once again ‘Substantiated’ and, if
applicable, the maltreater ‘Unknown Unknown’, has been removed.

cWiSACWIS UAT [ print (&4 Spell Check -':_:--"' Help ”?

Assessment Report
Mame: Patch, Mom Aszessment ID: 2340915 Status: Open Response Time: Within 24 - 48 Hours Date: 01/01/2015

Participants Allegations

— Allegations

ReportID  Alleged Victim AN Code Determination DtorApproxDt  Resided Medical Fatality
of Alleged Mal in OHC

Physical Abuse
Describe
Physical Abuse
Describe

(= BOTETE2 Teenager Patch Substantiated 120312014 N

" BaTETE2 Kid Patch Substantiated 120312014

(" BOTETO2 Teenaaer Patch Nealect Describe Substantiated 120312014

— Maltreater(s)
Alleged Maltreater Relationship to Victim Determination

| Dad patch _~ | Biological Parent(s) Junsubstantiated

| Mom Paten = | | Binlogical Parent(s) | |substantiated

Jo Independent Investigation County of Origination: I - I I s the alleged victim{s} in Agency legal and/er physical custody
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Creating Imaging Records for a Maltreater Review/Appeal

Note: The Imaging page can also be accessed via the desktop Menu>Ustilities> Imaging Search page,
which does not require an assignment to the case.

Note: Imaging for Maltreater Review/Appeals is not required.

1. From the desktop, select Create > Case Work or click the Case Work button &
Create Case Work page.

to open the

2. On the Create Case Work page, select ‘Maltreater Review/Appeal’ from the Imaging drop-down.
Select the Case and Participant. Click Create to open the Imaging page.

RI=TEY
c WiSACWIS o k(@ SootChock (| 1o (D

r Create Case ltems ~Cases
.“ Adrinistration Patch, Mom (9224150)
Pear, Mom (9223530} ~
%g Adoption

Pumnpkin, Mom (3224140)
t Agreements/Motices

i, Mikey (9223500)
i, Mom (3223441)

i Safety |
ﬁ Safety Services |

I Strengths and Needs |

I
I
|
Schools, Mom (3223620
B Assessment | SG. Daughter (9222434)
SG. Son (3222453)
M cosepermpian | Slacks, Mimmy J. (3222336)
) Educstion 27/ || Smith, Mom (8223130
I Spider, Fuzzy (9222961) v
¥ Eligibility | Sunnyday, Morgan (9223540)
& I1crc |
B cwa | ~Case Participants
. - Hold down the 'Cirl" key for multi-selection
D Imzging | Maltreater ReviewiAppeal Patch, Dad, Present Spouse (5229352)
Patch, Kid, Biolegical Child (32253593
fil] Leca I Patch, Mom, Feference Person (9225391)
Mamrative I Patch, Teena. Biological Child (5229394)
$ Payment |
m Permanency Consult |
Placement'Services |
—I;( Planning |

0% v 4
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3. On the Imaging pop-up page, select the Type, Participant, and click Browse to upload the image.
Click Save when finished.

[ 1-"1-""".1"-.5' j'l (_‘ W;I ,5‘ UAT Resource ﬂ:ﬂ' Print @ Spell Check | * Help r?

—Case Details
Case: Patch, Mom (83832811} Worker: Worker Bee

—Image Details

Date of Document: I{IE.I‘DBE'MS Participants:

Category: Maltreater Review/4ppeal Patch, Dad (Present Spouse)
Patch, Kid (Bio Child}

Patch, Mom (Refernce Person)
File Hame: Patch, Teenager (Bio Child)

Malreater Request for Appeal Hearing
Maltreater Request for Review Browse. .. |
e I

Type: Malreater Request for Appeal Hearing LI

Comments: Other

;I Heold dowen the "Ctrl' key for multi-zelection

Last Updated By:

4. Images are available from the outliner under the Assessment Icon, and via Imaging Search for the
maltreater.

() Patch, Mom { 82241501 Actions

CPS Family - Ongoing 02122015 Bee, Worker SRO-DCFS-Madiscn 555 Gourd Way | Apt.#234. |
Monona, Wl 53716

j}ﬁndupticn
EE Assessment
FE Assessment Substantiated (Review) 0211202015
EE Initial Assessment-Primary _0212/2015

Analysis and Plan {IAF) Unsafe
Initl Assess Contdef - Initial Faceto-Face (Details)

D2/01/2015 Bee, Worker (Patch, Mom; Patch, Dad; Patch, Kid; Patch, Teenager) Mote Finalized

E]Ima es (1

2 Maltreater Review/Appeal - Maltreater Request for Review  (Details)
D2/04/2015 Patch, Mom
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